South Moor Golf Club Welfare Officer: 
Roles & Responsibilities
South Moor Golf Club safeguarding role outline
Role Purpose
While everyone at South Moor Golf Club shares responsibility for safeguarding, the Club Welfare Officer has primary responsibility for managing and reporting concerns involving children or adults at risk, and for helping the club put effective safeguarding arrangements into practice.
1. General Responsibilities
· Work collaboratively across the club to maintain a positive, safe and child-centred environment.
· Support England Golf in fulfilling its safeguarding responsibilities at club level.
· Advise the club management committee on safeguarding matters and attend committee meetings when required.
2. Policy & Procedures
· Help the club establish, maintain and review safeguarding policies and procedures.
· Support implementation planning for child safeguarding arrangements.
· Promote awareness of the relevant Codes of Conduct for staff, volunteers, coaches, junior and adult members, and parents or carers.
· Ensure safer recruitment procedures are followed for staff and volunteers.
· Ensure all staff and volunteers who require an Enhanced DBS check hold an up-to-date disclosure, renewed in line with current England Golf requirements.
3. Managing Concerns & Referrals
· Act as the first point of contact for staff, volunteers, young people, adults at risk, parents and carers regarding welfare concerns, poor practice, or suspected or alleged abuse.
· Ensure incidents and concerns are recorded, reported and referred correctly in accordance with safeguarding policies and guidance.
· Act independently and in the best interests of the child or adult at risk, placing their welfare above the interests of individuals or the club.
· Maintain confidentiality and share information only on a need-to-know basis.
· Keep current contact details for local children’s social care, adult safeguarding services, the police and relevant local safeguarding partners.
· Maintain an effective link with the England Golf Safeguarding Team.
4. Education & Training
· Advise the club on appropriate safeguarding training for coaches, staff and volunteers, based on England Golf recommendations.
· Signpost everyone with responsibilities for children, young people or adults at risk to suitable safeguarding learning and development opportunities.
· Encourage ongoing awareness so safeguarding remains embedded in everyday club practice.
Accountability at a Glance
· Accountable to: The club management committee.
· Key external link: England Golf Safeguarding Team.
· Core principle: The welfare and safety of children and adults at risk comes first.
· Information handling: Accurate records, prompt reporting and need-to-know confidentiality.

